


Welcome to Watertown, 
South Dakota, the winner of 
the 2020 Strongest Town 
Contest! With its own 
historic downtown, fiscal 
resilience, civic engagement, 
and community 
partnerships, it’s no surprise 
that Watertown shines. 

Located in northeast South 
Dakota in Codington 
County, the City of 
Watertown is the fifth 
largest city in the state. With 
a population of 22,174 
residents, the City of 
Watertown lies in the Glacial 
Lakes region on the Big 
Sioux River between Lake 
Kampeska and Lake Pelican. 
The City serves as a regional 
economic and cultural hub. 

Founded in 1879, the City of 
Watertown is a leading 
community known for its 
values and dedication to 
progress, innovation, and 
sustainability with 
opportunities for all. 

Watertown has been 
described as a hidden gem. 
It is a vibrant and safe 
community to raise a family 
for its many amenities, 
reasonably priced utilities, 
quality education 
opportunities, and its overall 
feeling of a friendly 
community.  Watertown is a 
very caring and generous 
community. Its members 
overwhelmingly pitch in to 
help each other or a cause. 
The community supports its 

emergency services staff and 
residents enjoy lower 
insurance premiums due to 
the City’s ISO2 fire rating. All 
of this provides peace of 
mind for a growing family.  

Watertown has experienced 
manageable growth due to 
its convenient location at 
the intersection of Interstate 
29 and Highway 212 and its
airport with daily flights to 
Chicago and Denver.  
Watertown is located 2 
hours from Fargo and 90 
minutes from Sioux Falls. 
This makes Watertown a 
convenient location for 
residents and for visitors 
traveling to the area. The 
community prides itself on 
their genuine hospitality.



As one of the most progressive communities in 
South Dakota, Watertown boasts a business-friendly 
government and hardworking citizens. The City has 
enjoyed stable, sustained economic growth and 
development due to its natural resources, 
recreational opportunities, community assets, its 
business-friendly attitude, and investments in 
infrastructure. New businesses are emerging, and 
existing businesses are expanding. Recently, the City 
invested $65.6 million in infrastructure 
improvements including a new aquatic park, a 
library, and a new rec center. 

Watertown is home to a large manufacturing 
community where many began as large family 
businesses and have grown over the years. The 
Watertown Development Corporation (WDC) has 
been an active driver in the City’s economic growth 
since 1947.  WDC is the only Accredited Economic 
Development Organization in South Dakota.  The 
WDC works in partnership with the Governor’s Office 
of Economic Development and the City of 
Watertown. In the last five years, the company has 
assisted with 20 projects which created over 1,700 
new jobs and secured over $100 million in new 
capital investment. 

Many industrial parks dot the City and provide a 
home for many businesses that provide services for 
residents, visitors, and other businesses. Some of 
Watertown’s major employers include the 
Watertown School District, Prairie Lakes Healthcare 
System, Terex Utilities, Hy-Vee, Premier Bankcard, 
the City of Watertown, Crenlo Engineered Cabs, 
Dakota Bodies, Jenkins Living Center, and Spartonics.

ECONOMIC VITALITY

HOUSING
The City continues to grow its housing market 
with new developments. A $50 million project, 
the Stoney Point Development, will be located 
at Lake Kampeska and will include a hotel, 
restaurant, recreation, a marina, condos and 
more. A 36-unit apartment building will also 
soon be built as part of a redevelopment project 
as well as an Active Senior (55+) apartment 
complex with a Senior Center on the lower level. 
Downtown recently added a 39-unit loft 
complex with underground parking. 



Public education in the City of Watertown
is provided by the Watertown School 
District. As the fourth largest district by 
population in South Dakota, there are 
eight schools serving the K-12th grade 
students of the district – five elementary 
schools, one intermediate school, one middle 
school, and one high school. The District 
enrolls nearly 4,000 students throughout its 
facilities and is ranked as one of the top in the 
nation.

There are also private school options available 
in the City. Great Plains Lutheran High School 
offers 9th-12th grade education to 
approximately 120 students, Immaculate 
Conception Catholic School serves 
approximately 200 PreK-6th grade students, St. 
Martin’s Lutheran School provides education 
to nearly 145 students in grades PreK-8, Trinity 
Lutheran School enrolls seven students in 
grades 2-8, and Watertown Christian School 
serves nearly 115 students in grades PreK-8. 

Those interested in higher educational 
opportunities can find them at Lake Area 
Technical College (LATC) and Mount Marty 

University. As the first technical school in South 
Dakota, LATC offers 31 programs and enrolls 
2,600+ students. It was voted the winner of the 
prestigious Aspen Award as the Best 
Community College in the nation. Former 
President Barack Obama gave a 
commencement speech here in 2015. The City 
of Watertown enjoys a great relationship with 
LATC, as LATC provides City staff with 
continuing education opportunities and is a 
tributary for providing the City with highly 
trained EMTs/Paramedics. 

Mount Marty University is a small, Catholic 
liberal arts university recognized by U.S, News 
& World Report as one of America’s Best 
Regional Midwest Colleges. The Watertown 
campus offers nine bachelor’s degree 
programs as well as associate programs. 
Students of Watertown also have access to 
South Dakota State University which is under 
50 miles away.

EDUCATION

Watertown Middle School



Prairie Lakes Healthcare System (PLHS) is an independent, non-profit healthcare system 
that is licensed to operate 81 acute care hospital beds. The facility also offers 24-hour 
emergency care, surgery capabilities, interventional cardiology, diagnostic and imaging 
services, a Cancer Center, and much more. PLHS has recently been designated as one of 
the top 20 rural community hospitals in the nation for the fourth time in five years.

Sanford Health Watertown Clinic is part of a world-class organization providing expert 
primary and specialty care including family medicine, internal medicine, pediatrics, 
OB/GYN, general surgery, lab and radiology, as well as walk-in care. 

With 16 physicians, eight non-physician clinicians, and over 140 employees, Brown Clinic 
serves over 100,000 patients between its two locations. Along with primary care, other 
services provided by Brown Clinic include internal medicine, geriatrics, pediatrics, general 
surgery, OB/GYN, lab and radiology services, and more. 

HEALTHCARE



The residents of Watertown 
thrive on art, history, and 
culture. The brilliant collection 
at the Redlin Art Center, the 
historical Goss Opera House, 
and the Mellette House (home 
of South Dakota’s first 
Governor) are all tied together 
by a Sculpture Walk leading 
through its downtown retail 
district. Family outdoor fun is 
just minutes away with over 30 
miles of scenic bike and 
athletic trails, camping, 
swimming, and water sports on 
Lake Kampeska or Lake Pelican. 
When the day winds down, 
artisan eateries and craft spirits 
are plentiful as well as 
recognizable chain 
favorites. Then find yourself a 
seat at the new Odyssey Grand 
8 Movie Theatre or with the 
Town Players Broadway 
Theatre.

Watertown is really an 
outdoorsman’s paradise. 
Residents and visitors enjoy 
Watertown’s outdoor shooting 
range, fishing and other 
recreation on Lake Kampeska
and Lake Pelican, hunting, its 
many parks including a 
downtown pocket park named 
Lori’s Garden, campgrounds, 
and trails. The City boasts a five-
field softball complex, 30 youth 
soccer fields, a municipal 27-
hole golf course, a private 18-

hole golf course, and so much 
more. In the Spring of 2021, 
Watertown will welcome a new 
inclusive/accessible playground 
and park facilities.

Born and raised in the 
Watertown area, well-known 
artist Terry Redlin was 
frequently named “America’s 
Most Popular Artist” during the 
1990s by U.S. Art Magazine. You 
will see his legacy carried on 
throughout the City. Thousands 
of visitors come to the Redlin 
Art Center each year which 
houses more than 150 Redlin oil 
paintings. 

Home to more than 800 
animals representing 150 
different species from around 
the world, the Bramble Park 
Zoo allows visitors to connect 
to nature. The Zoo offers special 
guided tours, Animal 
Encounters, and features 
concessions, a gift shop, picnic 
areas, and many playgrounds. 
The Terry Redlin Environmental 
Center (TREC), attached to the 
Bramble Park Zoo, includes 
local interactive displays, native 
South Dakota fish, and aquatic 
wildlife displays. 

Considered the heart of the 
City, Downtown Watertown 
consists of 40+ city blocks 
designated as a historic 
downtown. The streets are 

lined with several unique gift 
shops, art studios and galleries, 
eateries, a grocery store, 
professional services, and much 
more. The Downtown also hosts 
many activities throughout the 
year including the Watertown 
Artwalk in May, the Watertown 
Wine Walk in June, Thursday 
Night Live, the Fourth of July 
Parade, and the Holiday 
Lighted Parade in November.

Originally built in 1889, the Goss 
Opera House remains the heart 
of downtown Watertown. The 
facility was dark for nearly 70 
years, and it has now been 
restored and offers a 
magnificent setting for music 
and theater productions and 
much more. 

The Prairie Lakes Wellness 
Center is a state-of-the-art 
fitness and recreation facility 
that offers activities for all ages 
including a walking track, 
leisure pool, racquetball and 
basketball courts, a cardio and 
weight area, fitness class areas, 
an eight-lane pool, and a social 
area with fireplaces. The City 
also houses the Watertown 
Family Aquatic Center, a three-
pool complex with levels of fun 
for all ages. 

The City-owned Event Center is
32,000 sq. ft. of meeting and 
event space.

RECREATIONAL ACTIVITIES



The City Council is currently a 
10-member body with two 
members elected from each 
of the five wards of the City. 
The citizens of Watertown 
recently voted to amend the 
City’s Home Rule Charter to 
adopt a Council-Manager 
form of Government which 
will commence on July 1, 2021. 
With the change in the form 
of government, the Council 
will consist of six members –
one member elected from 
each ward, one at-large 
member, and a Mayor elected 
at-large. The Council 
historically has demonstrated 
that it wants the best for the 
community. The Council is not 
risk adverse and understands 

big ideas at the macro level. 
The Council and staff are 
engaged and have a “fix it” 
attitude. Staff is encouraged 
to seek creative funding and 
financial resources. 

The City of Watertown has a 
great working relationship 
with the State and the 
Governor’s Office of Economic 
Development. The City is 
highly regarded by other 
communities for its 
educational opportunities, 
economic development, and 
community giving.

Department heads enjoy 
working in a team 
atmosphere. Management 
staff respectfully work well 

together, are involved 
professionally outside of the 
organization, and expect their 
staff to be active leaders in the 
state.  

The City has an excellent 
public safety team which is 
very well staffed, involved in 
the community, and is highly 
trained in incident command. 
The Police Department 
operates with a true focus on 
community. The officers have 
an active DARE program, and 
the department hosts 
numerous community 
engagement programs for 
youth and adults.

The City of Watertown 
employs approximately 220 
full-time staff.

THE ORGANIZATION



BUDGET INFORMATION
2020 Personal Services Other Expenditures Capital Outlay Debt Service Total

General Fund

Mayor and City Council 244,650 88,670 - 333,320

Contingency Account - 300,000 - 300,000

Attorney 162,800 29,920 - 192,720

Human Resources Department 113,150 4,150 - 117,300

Finance Office 509,650 134,800 25,000 669,450

Contributions to External Organizations - 408,500 - 408,500

Information Technology 268,950 117,040 273,200 659,190

General Government Buildings-City Hall 28,750 65,520 24,000 118,270

Engineering Department 611,400 121,055 - 732,455

Public Safety: Police, Fire, Ambulance 6,790,100 1,155,460 140,900 8,086,460

Streets 2,341,800 1,466,290 915,000 3,552,190

Water Resources - 50,480 - 50,480

Cemetery 18,300 26,050 - 209,350

Mosquito Control 17,200 80,250 - 97,450

Animal Control/Community Service Officer 69,000 44,570 - 113,570

Forestry 211,500 31,340 80,000 322,840

Library 701,500 220,970 50,000 972,470

Building Services 333,700 43,380 - 377,080

Transfers - 2,425,000 - 2,425,000

Total General Fund 11,416,550 6,813,445 1,508,100 19,738,095

Special Revenue Funds

Park and Recreation 2,904,550 1,239,850 99,500 4,243,900

Special 1% Sales Tax (BBB) - 1,016,200 - 1,016,200

Prairie Lakes Wellness Center 961,500 531,675 60,500 1,553,675

Casualty Reserve - 15,000 - 15,000

Capital Improvement Fund - 320,000 7,115,100 3,070,000 10,505,100

E-911 Emergency 828,600 162,760 11,000 1,002,360

Library Fines - 27,610 40,000 67,610

Sioux River Watershed Project 88,700 119,100 - 207,800

TIF #1, #2, #5, and #6 - - - 430,000 430,000

Total Special Revenue Funds 4,783,350 3,432,195 - 3,500,000 19,041,645

Debt Service Funds

GO Bonds - - - 516,000 516,000

Total Debt Service Funds - - - 516,000 516,000

Enterprise Funds

Wastewater 1,190,600 1,342,075 5,849,600 235,000 8,617,275

Solid Waste 1,257,100 1,056,280 770,400 - 3,083,780

Airport 440,120 243,150 1,456,100 - 2,139,370

Total Enterprise Funds 2,887,820 2,641,505 8,076,100 235,000 13,840,425

Grand Total – All Funds 19,087,720 12,887,145 16,910,300 4,251,000 53,136,165



▪ Directs, manages, coordinates, and 
expedites the activities of all City 
departments, divisions, and offices, except 
when such authority is vested by Statutes in 
boards and commissions or elected officers 
of the City; assigns, delegates tasks to, and 
supervises department heads. 

▪ Advises and provides recommendations to 
the City Council on major policy issues, 
reports on financial status and general 
operating conditions, and recommends 
development of legislation and policies 
required in the public interest.

▪ Serves and actively participates as a leader 
and member of the leadership team, 
exercising a leadership style that promotes 
enthusiasm and active support from City 
staff at all levels. Provides advice and 
counsel on many diverse, complex, and 
sometimes difficult issues.

▪ Establishes general direction and primary 
goals for operating departments and causes 
the development of related work plans, 
operating budgets, and capital 
improvement plans; proposes the annual 
budget and promotes a sustainable budget 
approach in recommending expenditures, 

projecting revenue, and ensuring budgetary 
compliance.

▪ Submits recommendations or suggestions 
regarding improvement of the 
administration of the City, public safety, 
health, welfare, and economy to the Council; 
develops and refines systems that ensure 
sound and efficient operation of the City’s 
business.  

▪ Develops and maintains standard operating 
procedures relative to the City’s business 
affairs or exercise of governmental power 
and suggests changes to City ordinances 
where appropriate.

▪ Ensures efficient and effective 
implementation of policy.

▪ Leads the development and 
implementation of City strategies for human 
resource practices and the collective 
bargaining process. Ensures labor contracts 
are settled in a timely and minimally 
contentious manner. 

▪ Appoints, supervises, evaluates, and, if 
necessary, removes department heads in 
accordance with the City Code and Policy.

CORE DUTIES



CORE DUTIES CONTINUED

▪ In conjunction with City Council, develops, 
monitors, and communicates the City’s vision, 
mission, and implementation phases of the 
City’s strategic plan to ensure that long range 
goals and objectives are met, including the 
documentation of those metrics and 
milestones necessary to measure success.

▪ Responds to City Council inquiries regarding 
matters related to the City and ensures that 
Council directives are carried out.

▪ Frequently responds to and interacts with 
elected officials, staff, citizens, and others for 
requests for service and to interpret and 
implement policy directives.

▪ Promotes and supports opportunities for 
economic development.

▪ Serves as spokesperson and representative for 
Watertown, as directed by the Mayor and/or 
the City Council, and as liaison to the Council 
by attending meetings, committees, boards, 
and commissions as may be required; confers 
with and prepares reports and 
recommendations for elected and appointed 
officials on operational or policy matters, as 
requested, and acts as a liaison with other 
municipal bodies, Codington County, the state 
legislature, the Governor’s office, and federal 
agencies.

▪ Builds on relationships that enhance and 
advance various collaborations and initiatives 
that benefit the City and its various partners.  
Represents the City at various functions 
pertaining to issues of importance to the 
community such as civic and business 
associations, meeting with developers, 
officials, businesses, citizens, and 
representatives of the press to establish 
goodwill and resolve/respond to issues.

▪ Performs special assignments as requested, to 
include researching and preparing reports 
and projects, developing, and implementing 
programs, and presenting technical data to 
elected officials, and other.

▪ Performs other duties as assigned.



▪ Is a positive and collaborative leader who is proactive in promoting quality of life in the 
community 

▪ Is an experienced manager who has led an organization through growing and adaptation 
pains and one who takes a holistic approach in managing the organization 

▪ Is one who brings a level of professional organizational management: is familiar with internal 
and external city processes, relies on staff’s expertise, understands department needs, and 
leads with a philosophy of teamwork

▪ Is a self-starter who is humble, ethical, open minded, and has a focus on success

▪ Has thick skin with a “can-do” attitude and a demonstrated track record as a change agent

▪ Has savvy long-term strategic and financial planning skills - is a big picture thinker yet can dive 
in and identify where specific needs are to be met  

▪ Has the “community” chromosome. Understands that everyone in the community has a voice, 
fosters an attitude in favor of what is best for the community, and understands the 
importance of being seen in the community and its power to positively influence future 
relationships  

▪ Provides consistent, strong leadership which includes enforcement of policy, accountability, 
and development and motivation of staff. Acknowledges and praises successes within the 
organization

▪ Empowers staff by providing clear goals with a focus on providing excellent customer service 

▪ Is a visionary - sees the big picture and then helps others see the big picture. Is creative, 
innovative, and brings options to the decision makers. Has a great handle on the art of getting 
people to trust in you, achieve buy-in, and see the vision 

▪ Has strong verbal and written communication skills to explain the “why.” Uses an appropriate 
sense of humor to lighten the mood and redirect stakeholders to focus on the goal. Also 
demonstrates active listening skills with staff, Council, and community

▪ Has strong experience in labor relations and personnel management 

DESIRED ATTRIBUTES



▪ Work in sync with the Mayor 
and Council while providing 
stable continuity in leadership 
through election cycles. 
Remind changing Councils of 
the organization’s vision while 
facilitating its plan for 
managed growth, utilizing the 
talents of staff to further the 
mission and vision, and 
sustaining operations while 
minimizing impact on 
taxpayers. 

▪ Quickly understand the roles 
within the departments and 
assess staffing needs.  Identify 
human resource functions to 
heal internal culture and 
resolve staffing issues.

▪ Provide biannual training for 
new and existing Council 
members to review 
governmental authority, roles 
of the Council and Mayor, 
effective governance, and 
proper meeting etiquette. 

▪ Prioritize team building at all 
levels within the organization 
to begin boosting morale and 
developing trust across the 
organization. Be the conduit 
for collaboration and team 
building between staff and 
the Council and facilitate the 
process of getting everyone 
moving in the same direction. 

▪ Support a culture of proactive, 
progressive, quality customer 
service. 

▪ Build a team to examine 
workflows and audit 
processes; determine where 
efficiencies can be made to 
allow City staff to provide 
efficient and quality customer 
service. 

▪ Bring together stakeholders in 
future planning and visioning. 
Take an active role in updating 
the Watertown H20-20 
strategic planning process to 
reflect 2025/30 goals.  The 
outcomes identified within 
the plan are nearing 
completion. 

▪ Support economic 
development activities and 
join the excitement in the 
redevelopment of the 
downtown area, expand a 
variety of housing and quality 
of life opportunities, increase 
affordable childcare options, 
attract young professionals to 
the area, and support a 
holistic business growth to 
include a variety of retail. 

▪ Quickly get up to speed on the 
airport expansion project.

▪ Build a trusting and 
collaborative partnership with 
the Watertown Municipal 
Utilities. 

▪ Represent the City in 
advocating flood control as an 
active partner with the Upper 
Big Sioux Watershed, the Lake 

Kampeska Water Project 
District, the Lake Pelican 
Water Project District, and the 
City proper.  

▪ Introduce self and create a 
long-term positive relationship 
with the Watertown 
Foundation, Watertown 
Development Corp., the 
Chamber, Convention & 
Visitors Bureau, 1st District 
Association of Local 
Governments, Lake Area Tech 
College, and area partners.   

▪ Develop a plan to prioritize 
projects, identify funding 
sources, and develop a 
timeline for completion to 
include a partially funded 
multi-purpose ice facility, a 
City Hall build-out in a 
recently acquired Wells Fargo 
Building, a downtown City 
Park, and proposed new 
streets building and fire 
station. Identify alternative 
funding resources for 
community partners to 
support their ongoing 
maintenance endeavors 
imperative to providing high 
quality services to the 
community.   

▪ Evaluate whether it is time to 
consider a rebranding for the 
City. 

▪ Support Public Works 
Department efforts to become 
APWA accredited.  

MANAGER GOALS & PROJECTS



POSITION ANNOUNCEMENT

Position: City Manager

Location: City of Watertown, South Dakota

Population: 22,174

Salary Range: $129,584 to $170,996

General Duties
Under broad policy direction from the City Council, the City Manager serves as Chief 
Administrative Officer for the City, provides leadership with the development and execution of 
the City’s strategic vision, provides highly responsible and complex policy support to the Council, 
directs the work of executive level managers, reviews overall operational performance, and 
exercises budgetary and contractual control over revenue and expense for the City. 

You can view the full job description at https://www.ddahumanresources.com/active-searches. 

Minimum Qualifications
Bachelor’s degree from an accredited college or university in Public Administration, Business, 
Finance, or related field, and a minimum of eight years of increasingly responsible public sector 
management experience, of which four years is at an executive level, inclusive of executive level 
financial responsibilities. A master’s degree and a Credentialed Manager through ICMA are 
preferred.

Apply
Visit https://daviddrown.hiringplatform.com/54959-watertown-city-manager/185775-application-
form/en, and complete the process by March 15, 2021. Finalists will be selected on April 5, 2021, 
and final interviews will be held on April 29 and 30, 2021.

Please direct questions to Liza Donabauer at liza@daviddrown.com or 612-920-3320 x111.

DDA Human Resources, Inc.
4796 Merganser Drive

St. Bonifacius, MN 55375
Phone: 612-920-3320 x111

Fax: 612-605-2375
liza@daviddrown.com

www.ddahumanresources.com

https://www.ddahumanresources.com/active-searches
https://daviddrown.hiringplatform.com/54959-watertown-city-manager/185775-application-form/en
mailto:liza@daviddrown.com
mailto:liza@daviddrown.com
http://www.ddahumanresources.com/

