
City Manager Position
Salary Range: $120,804 to $163,440

https://www.whitebearlake.org/


Welcome to White Bear Lake!

The City of White Bear Lake, Minnesota, is one of the oldest and most quaint suburbs in the Minneapolis/St.

Paul Metropolitan Area. Located mostly in Ramsey County, there is a section in the southeast side of town that

is in Washington County. The City of White Bear Lake is home to 25,752 residents who call this award-winning

community home. White Bear Lake is a family-oriented community with strong employment areas, a bustling

downtown, and beautiful residential areas. Its rich history, strong spirit of volunteerism, and progressive

approach to opportunities and challenges make White Bear Lake a great place to live and work.

Permanent settlement of White Bear Lake began in the 1840s, and the City was incorporated in 1881. White

Bear Lake was a freestanding, self-contained city long before it became a suburb, and it retains its unique

appearance and sense of community today. The City proudly embraces the tradition of offering residents and

visitors a full range of municipal services, educational and employment opportunities, and a host of recreational

amenities.

In surveys, residents have given “excellent” ratings to public services, expressed tremendous satisfaction

concerning the quality of life in the community and have come to expect continued high levels of customer

service. Awarded an “All American City,” in 1965, White Bear Lake was also named a Minnesota “Star City”, in

1986, and has received seven distinguished awards for innovation and quality service. Most recently, the City

was awarded as the 2018 Best Minnesota Town by Minnesota Monthly Magazine.

The City’s aggressive economic development program led to extensive growth in its tax base and employment

levels along White Bear Parkway, Buerkle Road, and nodes along the County Road E and 9th Street corridors.

Several nationally known companies have moved into the area, while downtown reinvestment efforts continue to

make great strides in supporting the retail energy of the district while maintaining the quaint character cherished

by the community. Over the years, the White Bear Lake area has continued to grow and prosper. Today, the

City’s residents enjoy the advantages of being part of a major metropolitan area while residing in a community

that has maintained its small hometown appeal. Some of the large employers within the City include White Bear

Lake Area Schools, Century College, Trane Corporation, Cerenity Care Center of White Bear Lake, and Life Time

Fitness.
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Recreational Activities and Community Events

The community of White Bear Lake provides many

venues for enjoying outdoor and indoor activities.

There are 24 parks located in the City that provide

numerous amenities including public docks, an 18-

hole disc golf course, play structures, ball fields

and courts, shelters, ice rinks, and much more. The

2,500-acre White Bear Lake, which is the center

of the community, is enjoyed by residents and

visitors who come to the City year-round. The lake

offers excellent opportunities for fishing, boating,

skiing, skating, swimming, and much more.

The White Bear Lake Sports Center is a multi-

sports complex operated by the City of White Bear

Lake that offers activities including hockey, ice

skating, racquetball, and wallyball. The Sports

Center is open to the public and does not charge

membership fees. The facility received a facelift in

2018.

A number of fun community events are also held

throughout the year in White Bear Lake.

MarketFest is a popular summer festival held

downtown on Thursday evenings. Each week, two

stages offer live concerts, a classic car show, and

local vendors.

A White Bear Lake tradition since 1967, the

Manitou Days Festival is an annual event held in

July that features a Grande Parade, a Beach

Dance, 4th of July Fireworks, a Medallion Hunt, a

Children’s Fishing Contest, and much more.

Bear’ly Open is an exciting winter event that

features golfing on ice! This fun event is a

cooperative effort between the White Bear Area

Emergency Food Shelf and the White Bear Lake

Rotary Club to help raise money for the White

Bear Area Food Shelf.

Other popular events held throughout the year

include the Farmer’s Market, the Taste of White

Bear Lake, and Oktoberfest.
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Educational Opportunities

The White Bear Lake Area School District serves nearly

9,000 students PreK-12 and is comprised of nine

elementary schools, two middle schools, a two-campus

high school, and four additional sites. The District also

offers adult basic education, community education classes,

recreation offerings, and a senior program. Back in 2019,

District voters showed their support for the school system

by approving a $326 million building bond request to

address building needs across the District.

Based in White Bear Lake, the Northeast Metro

Intermediate School District is one of four intermediate

school districts in Minnesota which offers specialized and

shared programming that includes career and technical

education, special education services, area learning centers,

and care and treatment.

The City is also home to a number of high quality private

educational options. Liberty Classical Academy is a private,

independent, multi-denominational Christian school that

enrolls over 250 students in PreK-12th grade. With an

average class size of 13 students, the school is able to

keep a low student-teacher ratio. Frassati Catholic Academy

is a MNSAA accredited school that serves students in PreK-

8th grade. The school utilizes the STREAM (Science,

Technology, Religion, Engineering, Art, and Mathematics)

method to encourage a growth mindset through quality

curriculum and the Catholic faith. Magnuson Christian

School is a Christ-centered educational option that enjoys a

relationship with Community of Grace Lutheran Church.

The school serves over 130 students in grades K-8.

Founded in 1970, White Bear Montessori School serves

children from birth through 6th grade. The Montessori

education method focuses on the uniqueness of each child

and tailors the educational experience to the needs and

progress of each child’s developmental level.

For those looking for higher educational opportunities,

Century College in White Bear Lake is a two-year

community and technical college that serves nearly

20,000 credit and non-credit students each year. It is one

of the largest, most diverse, and affordable colleges in

Minnesota. Century College has afforded great partnership

programs for student curriculum and various projects

undertaken in the City such as an automated vehicle pilot

project, coming soon.
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Healthcare

HealthPartners Clinic White Bear Lake makes it easy to

keep your health a priority. With convenient services

such as evening and weekend appointments and

online scheduling, the Clinic provides comprehensive

care. HealthPartners Clinic White Bear Lake includes an

on-site laboratory, radiography services, transgender

general care, E-visits, a Consulting Nurse Line, and

much more.

AALFA Family Clinic is an independent clinic that

belongs to the Minnesota Healthcare Network, the

largest organization of independent clinics in the five-

state area. AALFA Family Clinic is a growing practice

served by five Physicians, two Physician Assistants, and

one Family Nurse Practitioner. The Clinic’s mission is to

provide pro-life, Christian healthcare. In addition to

Family Practice and Internal Medicine, the Clinic

provides a full range of gynecologic and obstetrical

services.

Entira Family Clinics White Bear Lake offers a wide

variety of health services to ensure the highest level of

care to its patients. The Clinic is physician owned and

operated and provides family medicine services,

diabetes education, laboratory testing, mammography

and other radiography services, minor surgical

procedures, and much more.

https://www.whitebearlake.org/


The Organization

The City of White Bear Lake operates under a Council-Manager 

form of government through its home rule charter. Policy-making 

and legislative authority are vested in the governing Council which 

consists of a Mayor and five Council members. The Mayor is the 

chief executive officer of the City and is charged with enforcing the 

provisions of the charter and ordinances. The Mayor is elected, at 

large, to serve a four-year term. The five Council members are 

elected by wards and serve four-year staggered terms. The Council 

is responsible for establishing policy, passing ordinances, adopting 

the budget, appointing committees, and hiring the City Manager 

and City Attorney. 

White Bear Lake boasts a fairly stable and high-functioning Council. Council meetings are well run with an

average meeting time of 1.25 hours. The Council does not micromanage and demonstrates respect for each

other and City staff. The City Manager is responsible for carrying out the policies of the Council, overseeing the

day-to-day operations of the government, appointing department heads, recommending and enforcing the

budget and ordinances, and keeping the Mayor and Council advised as to the financial needs and condition of

the City. The staff and Council look forward to welcoming a City Manager who melds into the organization’s

culture and supports the senior staff.

The organization is staffed with 110 full-time employees, 90 part-time employees, and seasonal staff. The City

has made great hires over the years. Staff are very collegial and consensus oriented. The department heads are

strong leaders, enjoy working together, and are experts in their fields. The City of White Bear Lake enjoys a solid

reputation which makes it easy to attract and retain talented staff.

In addition to a full range of municipal services, the City operates a sports center that houses indoor ice, a full-

service License Bureau/Deputy Registrar, 42 units of senior housing, a historic armory, two municipal marinas,

and several public meeting rooms throughout the community. Through private contract, the City collects refuse

and recyclables from residential properties. Its water and sanitary sewer utilities are complete, and ongoing

infrastructure investments have kept pace with maintenance and replacement needs. Through cost containment,

long-range financial planning and non-tax revenues, White Bear Lake property taxes are among the lowest in the

metropolitan area with a net property tax levy of less than $338 per capita in 2021.
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Budget Summary

Organizational Structure

2020 2021

Revenues

General property taxes 6,784,825 7,386,500

Tax increment 561,210 475,745

Special assessments 952,407 918,132

Licenses and permits 585,765 763,850

Franchise fees & fines 348,564 363,000

Intergovernmental 6,127,081 2,930,154

Charges for services 9,924,829 10,795,454

Interest on investments 326,470 317,081

Rental income 1,632,113 1,682,900

Loan repayments 60,500 72,500

Bond sale 4,842,713 5,395,000

Reimbursements 3,364,081 3,475,945

Miscellaneous 1,351,773 699,140

Total operating revenues 36,862,331 35,275,401

Transfers in 5,694,896 2,583,400

Total Revenues 42,557,227 37,858,801

Expenditures

Personnel services 15,960,294 16,704,354

Materials and supplies 2,006,117 1,250,396

Other services and charges 9,034,095 8,987,524

Capital outlay 7,028,713 10,160,980

Debt service 1,221,055 1,370,027

Total expenditures 35,250,275 38,473,281

Transfers out 5,711,365 2,491,900

Total expenditures and transfers out 40,961,640 40,965,181

Revenues over (under) expenditures 1,595,587 (3,106,379)

Reserve adjustment (to) from (884,175) 317,500

Fund balance, January 1 27,830,492 28,541,904

Fund balance, December 31 28,541,904 25,753,025

Reserves 5,263,717 4,946,217

Total fund balance and reserves, December 31 33,805,621 30,699,242
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Essential Duties of the Position

• Supervises the provision of municipal services

through effective leadership and delegation of work

to key department personnel to assure the highest

level of service to the community.

• Continually evaluates City services and program

results to ensure they meet the City Council

objectives; makes recommendations to the City

Council regarding service levels, fiscal needs,

bonding requirements, etc.; establishes

organizational goals with the City Council and

manages the processes to achieve these goals.

• Represents the City in contacts with residents,

agencies, news media, and businesses relative to

various City matters including development and

provision of services, handling of resident concerns,

etc.; delegates liaison responsibility for such

matters to key personnel as appropriate; maintains

good public relations with the citizens of the

community; works collaboratively with other public

agencies, cities, counties, etc. and participates in

community events.

• Acts as a liaison and City representative with

private sector groups, the school district,

professional organizations, adjacent communities,

and metropolitan, state, and national organizations

where City interests are involved.

• Effectively manages City funds, infrastructure, and

assets; provides oversight of department heads’

budget requests in annual budget planning

process; oversees and administers the annual

budget and capital improvement plan; ensures

sound financial and accounting policies, practices,

and controls are in place.

• Counsels and guides key management personnel in

establishing short- and long-range goals and

objectives to ensure quality service delivery while

maintaining fiscal responsibility; assigns, directs,

and evaluates the work of department heads.

• Approves all hirings, promotions, salary

adjustments, organizational structure changes,

dismissals, demotions, performance evaluations,

and suspensions; serves as the final internal

decision-maker on employee grievances.

• Oversees or directs personnel matters for the City;

creates and maintains positive labor relations;

negotiates or delegates the negotiation of terms

and conditions of employee labor contracts and

submits for City Council approval.

• Approves administrative, personnel, and safety

policies to ensure effective management of the City

and compliance with relevant laws and regulations.

• Establishes and maintains methods of

communication to ensure personnel receive reliable,

timely information required to effectively perform

assigned duties and responsibilities.

• Fosters an organizational climate in which

department heads and supervisors can make the

most productive use of all available resources in a

respectful, positive, and safe work environment for

all staff.

• Attends meetings of the City Council and fully

informs and advises them on all significant matters

and important activities and developments that

they will need to know to perform effectively as City

Council members including but not limited to

informing and advising on policies, government

affairs, financial conditions, and the changing needs

of the City.

• Oversees or delegates oversight of consultant and

contract work performed for the City; coordinates

the activities of the City Attorney.

• Stays informed and active in redevelopment

proposals and projects within the City.

• Executes contracts, official documents, and

agreements, as needed.

• Maintains personal integrity and ethical work

practices that will set and maintain the standard of

conduct for all City personnel.

• Engage Council in goal-setting around hiring,

retaining, and advancing a diverse workforce and

addressing employee engagement. Develops and

supports a culture where inclusive behavior is a

core competency.

• Performs other duties as needed or directed by the

City Council.
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Desired Manager Attributes

• Demonstrates high integrity, professionalism, and a collaborative attitude.

• Has achieved success by taking an active role at the legislative level and solicited support for City projects.

• Facilitates conversations; is an intentional listener and is not afraid of supporting or making a decision.

• Broad competence and excellent follow-through.

• Has experience working with Fire, Ambulance, and Police Departments.

• Has experience working with redevelopment initiatives.

• Comfortable in the public eye and being accessible to the community.

• Has the ability to balance the “no’s” with the necessity of supporting a community of change, growth, and a

welcoming environment. Refuses to accept stagnation.

• Proactive, resourceful, asks good questions, and communicates with the Council to ensure they are well-

informed and never surprised.

• Serves as a contributor not a director. Demonstrates confidence in the leaders of the departments. Takes a

mentor role with staff. Nurtures staff and acknowledges and builds talent and teamwork.

• Creative, self-motivated, emotionally intelligent, and has a sense of humor.

• Supports and attends professional development opportunities.

• Brings knowledge to the position but is open to others and is willing to try new ideas. Works together in

finding a solution.
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New Manager Projects/Priorities/Goals

• Continue to support the long history of volunteerism in the community. Ensure the City does not become a

roadblock to enticing community-initiated projects and future philanthropy.

• Educate self on the Rush Line Bus Rapid Transit (BRT) Project and related community dialogue.

• Provide constructive City support for the five-year $326 million School District multi-building project.

• Follow through on findings and conclusions of two special 2021 Task Forces: “Housing Task Force: and

“Welcoming & Inclusive Community Task Force.”

• Educate self on history and outcomes of Lake Level Litigation and work with other Northeast Metro

communities on regional water resource management issues.

• Engage in continued dialogue around changing needs of the community and impacts of redevelopment

projects.

• Work with consultants on community engagement process in planning for a downtown reconstruction project

which will include a comprehensive downtown mobility study. Target construction date: 2023

• Take an active role in building and maintaining relationships with the White bear Lake Economic Development

Corporation (EDC), Chamber, Rotary, Century College, Lake Conservation District, neighboring communities,

School District, and other area leaders.

• Conduct a staffing and space study to plan for future growth.

• Conduct a salary and benefits study to ensure the City continues to attract and retain talented staff.

• Familiarize self on operational and policy trends in fire and police service delivery models.

• Engage the organization in succession planning and professional growth.

• Engage in continuous efforts to update the City’s Capital Improvement Plan and corresponding long-range

financial management plan.

• Ensure all areas of the community feel equally represented. Promote improvement and development efforts

in the south and north areas of town.
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Position Announcement

City: White Bear Lake, Minnesota

Position: City Manager

Salary Range: $120,804 to $163,440

Application Deadline: 09/09/2021

Job Summary: Works with the City Council to develop and accomplish the overall 

goals and objectives of the City and provides leadership to all City staff  and direct 

supervision of the department heads. As the Chief Operating Officer of the City, the 

City Manager is responsible for the delivery of quality service to the residents, 

businesses, and visitors of the City of White Bear Lake. 

Minimum Qualifications: Bachelor’s degree in Public Administration, Business Administration, Management, or

related field, and eight years of progressive local government leadership experience, including five years at

management level. Desired qualifications include a master’s degree in one of the stated fields, ten years of

previous municipal government management experience, and multilingualism.

Apply: Visit https://daviddrown.hiringplatform.com/69709-white-bear-lake-city-manager/224699-application-

form/en, and complete the process by September 9, 2021. Finalists will be selected on September 27, 2021, 

and final interviews will be held on October 20, 2021.

Please direct questions to Mark Casey at mark@daviddrown.com or 612-920-3320 x113.

DDA Human Resources, Inc.

New Brighton Office

2241 17th Street NW

New Brighton, MN 55112

Phone: 612-920-3320 x113

Fax: 612-605-2375

mark@daviddrown.com

www.ddahumanresources.com
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